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ABSTRACT: In an increasingly interconnected world, the concept of quality has transcended local boundaries and evolved into a 

global imperative across sectors such as education, industry, healthcare, and governance. Quality processes—defined as systematic 

mechanisms to ensure consistency, efficiency, and excellence—are now embedded in both national policies and international 

frameworks. At the national level, countries establish quality assurance agencies, standardization bodies, and policy-driven 

monitoring systems tailored to local development goals and cultural contexts. In contrast, international quality frameworks such as 

ISO standards, the European Foundation for Quality Management (EFQM), and global education harmonization initiatives aim to 

provide universally accepted benchmarks for performance and accountability. This research explores the parallels and divergences 

between national and international quality systems, highlighting best practices, challenges in implementation, and the need for 

alignment in a globalized environment. By examining quality assurance mechanisms in multiple sectors, the study provides a 

comprehensive understanding of how countries can integrate global standards without compromising national priorities. The 

findings suggest that a hybrid model—rooted in national needs but aligned with international expectations—offers the most 

sustainable path toward long-term institutional credibility and global competitiveness. 
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INTRODUCTION 

The importance of quality assurance has become a universal concern that cuts across various sectors and geographies. As 

globalization fosters increased cooperation and competition, organizations and governments alike recognize the need to implement 

robust quality processes. The concept of quality, once confined to individual industries or national borders, has evolved into a 

multidimensional and dynamic component of institutional success. 

Quality processes, encompassing planning, implementation, monitoring, and continuous improvement, are essential for 

ensuring transparency, accountability, and efficiency. These mechanisms are not only operational tools but also strategic assets that 

guide institutions in achieving long-term excellence and resilience. In today’s complex global environment, quality assurance 

supports institutions in maintaining relevance, earning stakeholder trust, and fostering innovation. 

At the national level, quality assurance systems reflect a country’s developmental aspirations, governance traditions, and 

cultural values. These systems are often designed to address sector-specific needs, enforce compliance with regulatory standards, 

and stimulate local innovation. For instance, quality in education may be linked to curriculum reforms and teacher training, while 

in public service it may focus on transparency and efficiency. 

Internationally, the demand for harmonized standards has led to the emergence of globally recognized frameworks such as 

ISO, EFQM, and sector-specific initiatives like the Bologna Process in higher education. These standards aim to promote 

consistency across borders, enabling mutual recognition and international cooperation. Adopting such frameworks not only 

enhances a nation’s global standing but also facilitates trade, mobility, and institutional benchmarking. 

Understanding the interplay between national and international quality systems is therefore essential for stakeholders 

aiming to balance global competitiveness with local relevance. This paper investigates the structures, applications, and implications 

of quality processes at both levels, offering strategic insights into best practices, common challenges, and potential pathways for 

integration. By mapping these dynamics, the study contributes to a more nuanced understanding of how quality can be universally 

pursued yet contextually adapted. 
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National-Level Quality Processes 

National-level quality processes are structured around the specific developmental needs, cultural values, and governance 

models of individual countries. These processes are primarily designed to maintain internal consistency, ensure public 

accountability, and promote sectoral improvements through structured evaluation and feedback systems. While they vary widely in 

scope and implementation, common elements include accreditation, standardization, regulatory oversight, and quality awards. 

National education systems often establish independent accreditation and evaluation bodies to assess the quality of schools, 

colleges, and universities. For instance, India’s National Assessment and Accreditation Council (NAAC), Malaysia’s Malaysian 

Qualifications Agency (MQA), and Azerbaijan’s State Agency on Quality Assurance in Education (TKTA) function to uphold 

academic standards through periodic evaluations. These agencies assess institutions based on criteria such as curriculum design, 

faculty qualifications, research output, infrastructure, and student satisfaction. 

Most countries operate national standardization bodies—such as the Bureau of Indian Standards (BIS), the Azerbaijan 

Standardization Institute (AZSTAND), or GOST in Russia—which develop and enforce technical regulations. These standards guide 

production, safety, environmental compliance, and service delivery. Additionally, national quality awards such as the Deming Prize 

(Japan) and the Malcolm Baldrige National Quality Award (USA) promote excellence and innovation by recognizing exemplary 

organizations. 

A comparative summary of select national accreditation agencies and standardization bodies is presented below: 

 

Country Accreditation Body Key Functions Standardization Body 

India 
National Assessment and Accreditation 

Council (NAAC) 

Institutional evaluation in higher 

education 
Bureau of Indian Standards (BIS) 

Malaysia Malaysian Qualifications Agency (MQA) Quality assurance in education Department of Standards Malaysia 

Azerbaijan 
State Agency on Quality Assurance in 

Education (AQAE) 
Educational quality monitoring 

Azerbaijan Standardization Institute 

(AZSTAND) 

 

In the industrial sector, national quality awards such as the Deming Prize in Japan and the Malcolm Baldrige National 

Quality Award in the USA incentivize organizations to pursue operational excellence through innovation and continuous 

improvement. 

Governments also embed quality management principles within public service delivery to increase efficiency and citizen 

trust. Tools such as Citizen Charters, Results-Based Management (RBM), and performance audits are commonly used. Some 

countries also implement Total Quality Management (TQM) in public institutions to ensure process standardization, cost-

effectiveness, and transparency. 

In summary, national quality processes are critical for strengthening internal systems and preparing institutions for eventual 

integration into broader global frameworks. However, their success often depends on the degree of institutional autonomy, resource 

availability, and political commitment to continuous improvement. 

 

International-Level Quality Frameworks 

International quality frameworks have gained prominence as globalization necessitates harmonized standards to ensure 

consistency, transparency, and trust across borders. One of the most widely recognized frameworks is developed by the International 

Organization for Standardization (ISO). ISO 9001, a leading quality management standard, provides guidelines applicable across 

industries, emphasizing customer focus, leadership, and continuous improvement (ISO, 2015). Other ISO standards, such as ISO 

14001 for environmental management and ISO 21001 for education organizations, further extend global quality assurance efforts 

(ISO, 2021). 

The EFQM Excellence Model, widely used in Europe and beyond, adopts a holistic framework emphasizing leadership, 

strategy, people, and processes to drive sustainable excellence. In education, the Bologna Process exemplifies international efforts 

to harmonize qualifications and promote mobility among higher education institutions in Europe. 
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These frameworks facilitate cross-border cooperation and benchmarking, thereby enhancing institutional credibility on a 

global scale. However, their implementation often requires significant adaptation to local institutional capabilities and resources. 

Figure 1 illustrates the growth trends in ISO 9001 certifications across selected countries from 2019 to 2023. The data 

highlights significant increases in developing economies such as China and India, reflecting their growing emphasis on 

internationally recognized quality management systems. In contrast, developed countries like the USA and Germany demonstrate 

more stable, incremental growth. This divergence underscores how national priorities and capacities influence the adoption of global 

standards. 

 
Figure 1. Annual growth of ISO 9001 certifications in selected countries (2019–2023). 

 

These international mechanisms serve to complement national quality efforts by providing universal benchmarks and 

facilitating mutual recognition, thereby enhancing global cooperation and competitiveness. 

 

Comparative Analysis 

While national and international quality systems share overarching goals such as continuous improvement and stakeholder 

satisfaction, they diverge in scope, flexibility, and contextual sensitivity. National systems prioritize policy alignment and socio-

economic relevance, often embedding quality assurance within governance structures. Conversely, international standards 

emphasize uniformity to enable global comparability and interoperability. 

One key difference lies in implementation strategies. National frameworks tend to evolve gradually and are subject to 

political, cultural, and institutional dynamics, whereas international standards require organizations to undergo formal certification 

procedures involving external audits, extensive documentation, and continuous review. These contrasting approaches can result in 

tension, particularly when local institutions perceive international requirements as misaligned with indigenous needs or capabilities. 

Moreover, some countries exhibit robust internal quality cultures but lack international visibility due to limited participation 

in global certification schemes. Others may obtain international certifications without fully institutionalizing the underlying quality 

principles, leading to performative compliance. These discrepancies underscore the importance of bridging policy with practice. 

However, synergies are also apparent. Many national systems have begun integrating international benchmarks within their 

frameworks to improve recognition and facilitate mobility. For example, alignment with ISO or EFQM standards enhances 

comparability, enabling institutions to participate in international rankings, joint ventures, and cross-border education initiatives. As 
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such, successful models often exhibit a blended strategy—customizing global standards to local realities while maintaining 

international credibility. 

 

Challenges and Recommendations 

The implementation of quality assurance systems, particularly in developing countries, is impeded by numerous challenges. 

Chief among these is the misalignment between national priorities and international benchmarks. While global standards emphasize 

consistency and comparability, they may lack sensitivity to local conditions, creating resistance among stakeholders who view them 

as externally imposed or irrelevant. 

Resource constraints are another major issue. Effective quality management requires sustained investments in human 

capital, technological infrastructure, and institutional development. In many low- and middle-income countries, limited financial 

and administrative capacity hampers the ability to design, implement, and maintain quality frameworks. Additionally, bureaucratic 

inertia and weak leadership further complicate reform efforts, resulting in fragmented or short-lived initiatives. 

A further challenge is the lack of skilled personnel to manage quality systems. Many institutions struggle with insufficient 

training for staff, limited awareness among decision-makers, and low stakeholder engagement. This often leads to a checkbox 

approach to quality—where compliance is prioritized over actual improvement. 

To address these challenges, a series of strategic actions are recommended. First, governments and institutions should 

adopt a hybrid approach that allows flexible integration of international standards into national frameworks. This strategy supports 

contextual adaptation while aligning with global best practices. 

Second, capacity building must be prioritized. This includes providing training programs, improving infrastructure, and 

promoting research on quality assurance. Governments should create incentives for quality enhancement, such as recognition 

programs, grants, and knowledge-sharing platforms. 

Third, embracing digital tools can enhance transparency, data accuracy, and stakeholder communication. Digital quality 

management systems, real-time dashboards, and automated feedback loops can significantly improve monitoring and decision-

making. 

Lastly, fostering collaboration between public and private sectors, as well as international partners, can facilitate 

knowledge exchange, mutual support, and joint ventures. Such partnerships contribute to the resilience and sustainability of quality 

initiatives. 

Ultimately, a strong culture of quality—anchored in leadership, trust, and continuous learning—is essential to overcoming barriers 

and achieving excellence at both national and international levels. 

 

CONCLUSION 

Effective quality assurance requires harmonizing national priorities with international standards to promote institutional 

excellence and global competitiveness. A hybrid model, responsive to local contexts yet aligned with universal benchmarks, offers 

the most viable pathway forward. 

The pursuit of quality should not be limited to regulatory compliance but should reflect a deeper institutional commitment 

to continuous learning, transparency, and stakeholder engagement. Institutions that embed quality into their strategic vision are more 

likely to withstand external pressures, adapt to change, and sustain long-term development. Moreover, in an age defined by digital 

transformation and global interdependence, quality assurance must also evolve—integrating technological innovations and 

promoting equity and inclusion across systems. 

Future strategies should focus on enhancing cooperation, capacity development, and the adoption of innovative 

technologies. Policymakers must ensure that reforms are inclusive, evidence-based, and adequately resourced. By aligning efforts 

across different levels and sectors, countries can create resilient quality ecosystems capable of responding to both local challenges 

and global trends. 

Ultimately, embedding quality as a core organizational value—supported by visionary leadership and collective 

ownership—remains essential for achieving lasting impact in a rapidly changing world. 

 

 

https://doi.org/10.47191/ijcsrr/V8-i7-26
http://sjifactor.com/passport.php?id=20515
http://www.ijcsrr.org/
http://www.ijcsrr.org/


International Journal of Current Science Research and Review 

ISSN: 2581-8341    

Volume 08 Issue 07 July 2025    

DOI: 10.47191/ijcsrr/V8-i7-26, Impact Factor: 8.048   

IJCSRR @ 2025   

 

www.ijcsrr.org 

 

3377   *Corresponding Author: Sarkhan Jafarov                                                         Volume 08 Issue 07 July 2025 

                   Available at: www.ijcsrr.org 

                                                                Page No. 3373-3379 

   

REFERENCES 

1. Aliyev, Y., & Jafarov, S. (2022). Formation of learner’s research competence based on using multimedia technologies. 

Proceedings Book, pp. 98-102. 

2. Altbach, P. G., Reisberg, L., & Rumbley, L. E. (2010). Trends in Global Higher Education: Tracking an Academic 

Revolution. UNESCO. 

3. Brennan, J., & Shah, T. (2000). Managing quality in higher education: An international perspective on institutional 

assessment and change. Quality in Higher Education, 6(1), 3–11. 

4. Briggs, S. (2006). Quality assurance in higher education: Recent developments and future prospects. Quality in Higher 

Education, 12(2), 155–166. 

5. Dill, D. D. (2007). Quality assurance in higher education: Practices and issues. OECD Journal: Economic Studies, 2007(1), 

1–18. 

6. Ebrahimpour, M., & Dato-on, M. C. (2016). Total Quality Management. Routledge. 

7. EFQM. (2020). The EFQM Excellence Model. European Foundation for Quality Management. https://www.efqm.org 

8. Harvey, L., & Green, D. (1993). Defining quality. Assessment & Evaluation in Higher Education, 18(1), 9–34. 

9. ISO. (2015). ISO 9001:2015 Quality management systems — Requirements. International Organization for 

Standardization. https://www.iso.org/standard/62085.html 

10. ISO. (2021). ISO 21001:2018 Educational organizations management systems. International Organization for 

Standardization. https://www.iso.org/standard/66266.html 

11. Imrani, Z. & Jafarov, S. (2023). Еconomic-Geographical Model of Sustainable Development in Manufacturing and 

Education. International Journal of Innovation and Economic Development, 9(1), 47-54. 

https://doi.org/10.18775/ijied.1849-7551-7020.2015.91.2004 

12. Imrani, Z., & Jafarov, S. (2023). Strategic Objectives of Sustainable Development Model in Production and Education. 

Journal of Law and Sustainable Development, 11(7), e1328. https://doi.org/10.55908/sdgs.v11i7.1328 

13. Isazada, E., & Jafarov, S. (2024). Mastering Business Leadership: The value of an MBA in today’s world. International 

Journal of Current Science Research and Review, 07(12). https://doi.org/10.47191/ijcsrr/v7-i12-16 

14. Jafarov, S., & Imrani, Z. (2021). Comparison of the Azerbaijani education system with the US education system (XX-XXI 

centuries (1960-2015)). “In World Science: problems and innovations” The XVI International Scientific Symposium, East 

Lansing (Michigan, USA). https://doi.org/10.5281/zenodo (Vol. 5895028) 

15. Jafarov, S. (2021). Basic principles of school policy, educational development and organization of public education 

systems. Teacher Publishing House, 123–127. https://doi.org/10.5281/zenodo.5831806 

16. Jafarov, S., & Aliyev, Y. (2022). Innovative approaches and methods in Azerbaijani education. Dilkur Academy, 11-16 

17. Jafarov, S. & Aliyev, Y. (2022). Education Policy and Leadership. International Journal of Innovation and Economic 

Development, 7(6), 14-23. 

18. Jafarov Sarkhan (2022). A Comprehensive Linguistics Analysis of Intonation in American English. East European 

Scientific Journal, (1-2 (77)), 29-34. 

19. Jafarov, S., Imrani, Z., & Aliyev, Y. (2023). Main Directions of Sustainable Development in Education. Journal of Law and 

Sustainable Development, 11(7), e1071. https://doi.org/10.55908/sdgs.v11i7.1071 

20. Jafarov, S. (2023). Synergetic and innovative approaches to education. Revista De Investigaciones Universidad Del 

Quindío, 35(1), 415–430. https://doi.org/10.33975/riuq.vol35n1.1191 

21. Jafarov, S. (2023). The Role of Stem Education in Preparing Students for the Workforce. Migration Letters, 20(6), 429–

439. https://doi.org/10.59670/ml.v20i6.3495 

22. Jafarov, S. (2023). History and research of intonation in English and American linguistics. Revista De Investigaciones 

Universidad Del Quindío, 35(1), 317–327. https://doi.org/10.33975/riuq.vol35n1.1192 

23. Jafarov, S. (2023). University Administration and Leadership in the Knowledge Society.”Higher Education in the 

Regions:Realities and Perspectives” III International Scientific Conference. Proceedings book. 19-22 

24. Jafarov, S. (2023). Parenthetical clauses in English: linguistic analysis of selected material. Issues of philology.10 (10):33-

46 

https://doi.org/10.47191/ijcsrr/V8-i7-26
http://sjifactor.com/passport.php?id=20515
http://www.ijcsrr.org/
http://www.ijcsrr.org/
https://www.efqm.org/
https://www.iso.org/standard/62085.html
https://www.iso.org/standard/66266.html
https://doi.org/10.18775/ijied.1849-7551-7020.2015.91.2004
https://doi.org/10.55908/sdgs.v11i7.1328
https://doi.org/10.47191/ijcsrr/v7-i12-16
https://doi.org/10.33975/riuq.vol35n1.1191
https://doi.org/10.33975/riuq.vol35n1.1192


International Journal of Current Science Research and Review 

ISSN: 2581-8341    

Volume 08 Issue 07 July 2025    

DOI: 10.47191/ijcsrr/V8-i7-26, Impact Factor: 8.048   

IJCSRR @ 2025   

 

www.ijcsrr.org 

 

3378   *Corresponding Author: Sarkhan Jafarov                                                         Volume 08 Issue 07 July 2025 

                   Available at: www.ijcsrr.org 

                                                                Page No. 3373-3379 

   

25. Jafarov, S., Babashova, S., Dadashov, T., & Garibov, S. (2024). The influence of intonation on the interpretation of 

parenthetical clauses. Pakistan Journal of Life and Social Sciences (PJLSS), 22(2). https://doi.org/10.57239/pjlss-2024-

22.2.00810 

26. Jafarov, S. (2024). Education Policy of 3rd Generation Universities. Revista De Gestão Social E Ambiental, 18(6), e05690. 

https://doi.org/10.24857/rgsa.v18n6-007 

27. Jafarov, S., & Aliyev, Y. (2024). What causes culture shock? South Florida Journal of Development, 5(7), e4106. 

28. Jafarov, S., Nadirsoy F. (2024). The Essential Role of STEM in Shaping Future Workforce Leaders. Pakistan Journal of 

Life and Social Sciences, 22(1): 6272-6281. https://doi.org/10.57239/PJLSS-2024-22.1.00463 

29. Jafarov, S., Imrani, Z., & Eminov, Z. (2024). The current state of foreign trade relations of the Republic of Azerbaijan. 

South Florida Journal of Development, 5(7), e4194. https://doi.org/10.46932/sfjdv5n7-034 

30. Jafarov, S. (2024). Accreditation and quality assurance in World-Leading universities. International Journal of Current 

Science Research and Review, 07(12). https://doi.org/10.47191/ijcsrr/v7-i12-77 

31. Jafarov, S., & Aliyev, Y. (2024). Assessment Methods in Blended Learning Environments. Journal of Management World, 

2024(4), 505-515. 

https://doi.org/10.53935/jomw.v2024i4.443 

32. Jafarov, S. (2024). Formal study of the parenthetical clauses in English. South Florida Journal of Development, 5(7), e4195. 

https://doi.org/10.46932/sfjdv5n7-035 

33. Jafarov, S., & Aliyev, Y. (2024). What causes culture shock?. South Florida Journal of Development, 5(7), e4106. 

https://doi.org/10.46932/sfjdv5n7-012 

34. Jafarov, S. (2024). Internationalisation and Cultural Aspects of Online Learning, Training, and Research. Pakistan Journal 

of Life and Social Sciences, 22(2): 6437-6452. https://doi.org/10.57239/PJLSS-2024-22.2.00486 

35. Sarkhan, J. (2024). Intonation and the Discourse Functions of Parenthetical Clauses in English. Conference Proceedings, 

1(1), 167–171.  

https://doi.org/10.5281/zenodo.14618398 

36. Sarkhan, J. (2024). Development of Learning Theory. 10th International EMI Entrepreneurship & Social Sciences 

Congress, Proceedings E Book, 818–822. https://doi.org/10.5281/zenodo.14635360 

37. Jafarov, S. (2025). Simulated communities and online mentoring. International Journal of Current Science Research and 

Review, 08(01). https://doi.org/10.47191/ijcsrr/v8-i1-38 

38. Jafarov, S. (2025). Workplace learning and collaborative Learning: insights and applications in Azerbaijan’s education 

system. International Journal of Current Science Research and Review, 08(01). https://doi.org/10.47191/ijcsrr/v8-i1-27 

39. Jafarov, S. (2025). Education and skill development: a pathway to sustainable growth. International Journal of Scientific 

Research and Management (IJSRM), 13(02), 3963–3969. https://doi.org/10.18535/ijsrm/v13i02.el06 

40. Jafarov, S. (2025). Parenthetical clauses and their prosodic boundaries in English. International Journal of Current Science 

Research and Review, 08(05). https://doi.org/10.47191/ijcsrr/v8-i5-58 

41. Jafarov, S., & Dadashov, T. (2025). EVOLUTION OF EDUCATIONAL SYSTEMS RESEARCH: HISTORICAL 

MILESTONES AND CONTEMPORARY APPROACHES. International Journal of Education and Social Science 

Research, 08(02), 395–401. https://doi.org/10.37500/ijessr.2025.8227 

42. Jafarov, S. (2025). Teaching Intonation of Parenthetical Clauses to ESL Learners. International Journal of Current Science 

Research and Review, 8(6), pp. 2813-2818. https://doi.org/10.47191/ijcsrr/V8-i6-12 

43.  (PDF) Teaching Intonation of Parenthetical Clauses to ESL Learners. Available from: 

https://www.researchgate.net/publication/392519222_Teaching_Intonation_of_Parenthetical_Clauses_to_ESL_Learners 

[accessed Jun 22 2025]. 

44. Mok, K. H. (2016). Globalization and higher education reform in Hong Kong, Taiwan and Mainland China. Springer. 

45. Oakland, J. S. (2014). Total Quality Management and Operational Excellence. Routledge. 

46. Poksinska, B. (2010). The state of Lean implementation in health care: Literature review. Quality Management in 

Healthcare, 19(4), 319–329. 

47. Sallis, E. (2014). Total Quality Management in Education. Routledge. 

https://doi.org/10.47191/ijcsrr/V8-i7-26
http://sjifactor.com/passport.php?id=20515
http://www.ijcsrr.org/
http://www.ijcsrr.org/
https://doi.org/10.57239/pjlss-2024-22.2.00810
https://doi.org/10.57239/pjlss-2024-22.2.00810
https://doi.org/10.24857/rgsa.v18n6-007
https://doi.org/10.46932/sfjdv5n7-034
https://doi.org/10.47191/ijcsrr/v7-i12-77
https://doi.org/10.53935/jomw.v2024i4.443
https://doi.org/10.46932/sfjdv5n7-012
https://doi.org/10.57239/PJLSS-2024-22.2.00486
https://doi.org/10.5281/zenodo.14618398
https://doi.org/10.5281/zenodo.14635360
https://doi.org/10.37500/ijessr.2025.8227
https://doi.org/10.47191/ijcsrr/V8-i6-12


International Journal of Current Science Research and Review 

ISSN: 2581-8341    

Volume 08 Issue 07 July 2025    

DOI: 10.47191/ijcsrr/V8-i7-26, Impact Factor: 8.048   

IJCSRR @ 2025   

 

www.ijcsrr.org 

 

3379   *Corresponding Author: Sarkhan Jafarov                                                         Volume 08 Issue 07 July 2025 

                   Available at: www.ijcsrr.org 

                                                                Page No. 3373-3379 

   

48. Sublaik R. et al. (2024). Marketing Innovations And Their Impact On Financial Performance: Perspectives From 

Management Experts. Educational Administration: Theory and Practice, 30(5), 9286–9292. 

https://doi.org/10.53555/kuey.v30i5.3504 

49. Stensaker, B. (2003). Tracing quality development: A study of the relationship between institutional quality cultures and 

change. Quality in Higher Education, 9(3), 213–222. 

50. UNESCO. (2014). Quality Education in the Global Context. UNESCO Publishing. https://unesdoc.unesco.org 

51. Witte, J. (2006). Changing higher education policies: The Bologna Process and national reforms in Europe. Springer. 

52. Zakir, E., Imrani, Z., & Jafarov, S. (2022). The Current State of Foreign Trade Relations of the Republic of Azerbaijan. 

Proceedings E-Book, 52. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cite this Article: Jafarov, S. (2025). Quality Processes at National and International Levels: A Comparative Analysis. International 

Journal of Current Science Research and Review, 8(7), pp. 3373-3379. DOI: https://doi.org/10.47191/ijcsrr/V8-i7-26 

https://doi.org/10.47191/ijcsrr/V8-i7-26
http://sjifactor.com/passport.php?id=20515
http://www.ijcsrr.org/
http://www.ijcsrr.org/
https://unesdoc.unesco.org/
https://doi.org/10.47191/ijcsrr/V8-i7-26

