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ABSTRACT: This study aims to determine the effect of affective commitment, normative commitment, and ongoing commitment
to tax compliance with tax ethics as a moderating variable. This research is quantitative research using primary data. This study's
population is individual taxpayers registered at KPP Pratama Kosambi, Tangerang City, Indonesia. The sampling technique used
convenience sampling, which obtained a sample of 100 respondents—collecting data using a questionnaire/questionnaire method.
The measurement scale used is the Likert scale. The data analysis technique used in this research is a quantitative data analysis using
statistical methods. The statistical method used is Partial Least Square (PLS). The results of this study indicate that normative
commitment has a significant effect on tax compliance, while affective and ongoing commitments do not affect tax compliance. Tax
ethics cannot moderate the relationship between affective, normative, and sustainable commitment to tax compliance.
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INTRODUCTION

Taxes are a highly potential alternative source of revenue (Wright et al., 2017). The tax sector is a suitable choice as a potential
source of state revenue (Hsu et al., 2015). Apart from its relatively stable amount, there is the active involvement of society in
funding development (Hiferding, 2019). Based on the Indonesian Law No. 28 of 2007, taxes are mandatory contributions to the
state owed by individuals or entities, enforced by law, without receiving direct compensation, and used for the benefit of the country
and the prosperity of the people (Hendayana et al., 2021). Tax plays a significant role in state revenue generation (Ganyam et al.,
2019). Tax collection in Indonesia consists of state taxes (central taxes), local taxes, local levies, customs and excise duties, and
non-tax state revenue (Darmanto, 2021). One of the significant sources of revenue for the country is central taxes (Oladipo et al.,
2019).

In achieving tax revenue targets, an essential factor is taxpayer compliance (Savitri, 2016). The higher the taxpayers'
compliance in paying taxes, the higher the tax revenue (Asrinanda, 2018). Taxpayer compliance includes compliance in recording
or bookkeeping business transactions, compliance in reporting business activities according to established rules, and compliance
with other tax regulations (Okpeyo et al., 2019). The Directorate General of Taxes has ensured taxpayers understand and fulfill their
tax obligations (Susi et al., 2021). However, many taxpayers still consider it trivial and have yet to voluntarily fulfill their tax
obligations due to a lack of behavioral encouragement or personal motivation to understand them. Given the increasing cumulative
tax arrears, improving tax collection effectiveness is necessary. Many financially capable taxpayers would instead not fulfill their
obligations to pay taxes. The number of corporate taxpayers who have submitted their Annual Tax Returns (SPT) is 1.65 million,
while the number of individual taxpayers who have submitted their SPT is 17.35 million. The total number of SPT submissions
reached 6.39 million. The methods used for submitting the SPT include E-Filling (5.6 million), E-Form (418,542), E-SPT (119,620),
and manual submission (229,709). Overall, there are 19 million SPT reports in total (KPP Pratama Kosambi, 2022).

In recent years, the standard compliance rate of taxpayers has increased. According to the report from the Directorate General
of Taxes, the performance of formal compliance has been increasing since 2016. However, in 2019, there was a decrease below the
tax revenue target, followed by an increase in revenue realization in 2020. The data from KPP Pratama Kosambi (2022) provides an
overview of the target tax revenue, realized tax revenue, and compliance ratio for 2016 to 2021. Over this period, there has been a
consistent effort to set target tax revenue goals, and in most cases, the realized tax revenue has exceeded these targets. It indicates a
thriving collection of taxes by the government. Additionally, the compliance ratio, which measures the level of tax compliance
achieved, has shown improvement over the years. Starting at 60.75% in 2016, it gradually increased to reach its peak at 84% in
2021. These positive trends in tax revenue collection and compliance signify effective tax administration and the willingness of
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taxpayers to meet their obligations. It demonstrates the government's ability to set realistic targets, enhance tax collection processes,
and promote tax compliance among individuals and businesses.

Commitment is crucial in motivating taxpayers to comply with their tax obligations (Alm, 2019). Affective commitment,
driven by a strong sense of purpose and personal values, has been found to positively influence tax compliance intention (Kogler et
al., 2013). Normative commitment, based on a sense of obligation and responsibility, also contributes to tax compliance, although
its correlation is relatively weak (Karanja, 2017). Continuance commitment, related to the perceived costs of non-compliance,
encourages individuals to adhere to tax laws to avoid penalties (Kayaoglu & Williams, 2020). However, the impact of prevention
strategies on compliance behavior remains debatable and requires further investigation (Aouissi et al., 2022). Understanding the
different dimensions of commitment can provide insights into developing new approaches to enhance tax compliance based on
taxpayer behavior (Benk et al., 2016). Tax ethics are generally understood as the illustration of individual values or moral principles
based on beliefs and attitudes. Mangoting et al. (2019) define tax ethics as the norms that govern citizens' behavior concerning the
government regarding tax payments. According to Randlane (2016), tax ethics is the personal belief of taxpayers regarding tax
compliance or non-compliance. Taxpayer ethics also motivate individuals to enhance their fulfillment as taxpayers, not just to fulfill
their obligations. A study by Lois et al. (2019) states that tax ethics positively influence tax compliance. Therefore, adding a
moderating variable, tax ethics, can strengthen the relationship between independent and dependent variables.

This research explores the relationships between affective, normative, and continuance commitment to tax compliance.
Additionally, the study will investigate the potential moderating role of tax ethics in the relationships between affective commitment,
normative commitment, and continuance commitment with tax compliance.

LITERATURE REVIEW

Tax compliance requires active participation from taxpayers in fulfilling their tax obligations, which necessitates a high level
of taxpayer compliance, which involves accurately meeting tax obligations (Susyanti et al., 2021). The concept of tax compliance
can be understood in two ways: a simple definition focuses on the extent to which taxpayers meet their tax obligations as prescribed,
while a comprehensive definition emphasizes responsible taxpayer behavior as citizens, going beyond mere fear of sanctions
(Adhikara et al., 2022). According to Drews & Van den Bergh (2016), individual behavior, including tax compliance, is influenced
by various factors, including predisposing factors (such as knowledge, attitudes, and beliefs), enabling factors (such as the physical
environment and available resources), and reinforcing factors (such as laws, regulations, and supervision). Commitment plays a
crucial role in understanding taxpayer behavior, with affective commitment driven by a strong desire to take action, normative
commitment rooted in the sense of obligation and adherence to societal norms, and continuance commitment influenced by the
perceived costs of non-compliance (Cahyonowati et al., 2020). Tax ethics, which encompasses beliefs and values regarding honesty
and responsibility in taxation matters, also shapes taxpayer behavior (Yuniarta & Purnamawati, 2020). Understanding the
relationship between tax compliance, commitment, and individual behavior is essential for policymakers and tax authorities in
promoting voluntary tax compliance and effective tax administration (Saad, 2014). The study proposes several hypotheses regarding
the influence of different types of commitment on tax compliance. Bornman & Wessels (2017) assert that affective commitment,
characterized by emotional attachment to organizational values, is believed to positively influence tax compliance due to the belief
that paying taxes is a moral obligation. Normative commitment, emphasizing the sense of obligation and responsibility to adhere to
tax regulations, is expected to positively impact tax compliance. Then, continuance commitment, driven by the perceived costs of
non-compliance, is hypothesized to motivate individuals to fulfill their tax obligations. Furthermore, tax ethics is proposed to
moderate the effects of affective, normative, and continuance commitment on tax compliance. Higher ethical standards reinforce
the positive influence of commitment on tax compliance. Based on the literature review provided by previous experts and
researchers, the hypotheses formulated for this study are as follows:
H1: Affective commitment has an impact on tax compliance.
H2: Normative commitment influences tax compliance.
H3: Continuance commitment affects tax compliance.
H4: Tax ethics moderates the relationship between affective commitment and tax compliance.
HS: Tax ethics moderates the relationship between normative commitment and tax compliance.
H6: Tax ethics moderates the relationship between continuance commitment and tax compliance.
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These hypotheses are developed based on the existing theoretical frameworks and empirical evidence in tax compliance.
This study aims to investigate the relationships between different types of commitment (affective, normative, and continuance) and
tax compliance and explore the moderating role of tax ethics in these relationships. The study intends to provide insights into the
factors influencing taxpayer compliance behavior and the potential moderating effect of ethical considerations through empirical

analysis and statistical testing.

METHODOLOGY

The subjects of this study are individual taxpayers registered in KPP Pratama Kosambi, Tangerang City, Indonesia. They are
influenced by independent variables: affective commitment, normative commitment, and continuance commitment. The population
and sample of this study consist of all individual taxpayers registered in KPP Pratama Kosambi. The sampling technique used in
this research is non-probability sampling, a precise convenience sampling method. As a result, a sample of 100 respondents who
met the predetermined criteria was obtained for this study. Slovin's formula was used to calculate the sample size in this research.

The outline of the research instrument can be seen in the following table.

Table 1. Measurement

No Variable Indicator

Source

Taxpayer compliance (Y)

Affective Commitment
2 (X1)

I am committed to complying with tax estimation
requirements and providing accurate estimations in my
tax filings.

| strive to ensure compliance with tax regulations and
avoid tax calculations and reporting errors.

| adhere to proper tax treatment guidelines and ensure
that my tax reporting reflects the correct treatment of
income, deductions, and other tax-related matters.

I understand the importance of timely and accurate tax
return submission, and | prioritize submitting my tax
returns within the specified deadlines.

| fulfill my tax payment obligations promptly and under
the prescribed tax laws and regulations.

In cases where tax settlements are necessary, | strive to
cooperate and comply to resolve any outstanding tax
liabilities.

| take responsibility for promptly addressing and
rectifying any tax underpayment situations and
complying with applicable tax laws and regulations.

I believe in actively contributing to the betterment of
society.

I need to make a positive impact on the well-being of
others.

| feel a sense of responsibility to contribute to the
common good.

| prioritize the welfare of others and strive to act in their
best interests.

Yusdita
(2018)

Bornman
& Wessels
(2017)
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e The potential penalties and fines associated with non-
compliance greatly influence my decision to adhere to

regulations.

e | am aware of the financial consequences of non-
compliance, which motivates me to comply with the
rules.

N ) c . e | consider the potential legal and reputational risks of B

ormative ommitment non-compliance and prefer to avoid them. ornman

3 (X2) . . . . & Wessels
e The existence of strict penalties and fines serves as a
. . : (2017)

deterrent for me to engage in non-compliant behavior.
e | recognize that there are limited opportunities or
alternatives to non-compliance, and therefore choose to

comply with the established regulations.

e  The potential penalties and fines for non-compliance are
a strong deterrent, influencing me to comply with the
regulations.

e | understand non-compliance's financial and legal risks
and strive to avoid them.

Continuance Commitment Due to the limited opportunities for non-compliance and Bornman
4 (X3) lack of viable alternatives, | adhere to the established & Wessels
rules. (2017)

e | consider the potential negative consequences, such as
reputational damage, that may result from non-
compliance.

e The absence of viable alternatives or loopholes leaves
me with no choice but to comply with the regulations.

e | firmly believe violating ethical standards in any
situation, including tax matters, is unacceptable.
e | experience feelings of guilt and remorse when

contemplating or engaging in unethical tax practices.
e | prioritize living by principles that align with honesty, ~Supriono
5 Tax Ethics (Z) integrity, and ethical conduct, even in taxation. et al.
e Upholding moral values and ethical principles guides my (2015)
decision-making process regarding tax compliance.
e | strive to maintain a consistent ethical stance in all
aspects of my life, including my tax obligations, as it
reflects my character and values.

FINDINGS AND DISCUSSION
Data Description

Based on the available data, this study has a higher representation of male respondents. Approximately 55% of the
respondents are male, while 45% are female. It suggests a gender bias in selecting respondents, with a more significant proportion
of male participants. In terms of age, the majority of the respondents fall within the 21-30 age range. They account for 74% of the
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total respondents. The remaining respondents are distributed among different age groups, including 31-40 (15%), 41-50 (9%), and
above 50 (2%). Therefore, the study primarily focuses on individuals in the 21-30 age group. Regarding occupation, a significant
portion of the respondents (74%) are employed in the private sector. A few respondents also identify as entrepreneurs (5%) or self-
employed (4%). It is worth noting that the specific occupation of some respondents should have been mentioned in the study (14%).

Outer Model

Construct validity can be assessed through various parameters such as the Loading Factor, Average Variance Extracted
(AVE), and Communality. A construct is considered valid if the Loading Factor score is more significant than 0.5, AVE is greater
than 0.5, and Communality is more significant than 0.5. The correlation between indicators and their respective constructs is
displayed in Table 2.

Table 2. Outer Loading, AVE and Communality

Construct i;::tdol:g AVE Communality
Affective Commitment (X1) KA1 0.811
Eii g;; 0.627 0.627
KA4 0.823
Normative Commitment (X2) KN 1 0.773
KN 2 0.766
KN 3 0.703 0.599 0.599
KN 4 0.829
KN 5 0.794
Continuance Commitment (X3) KB 1 0.817
KB?2 0.698
KB 3 0.924 0.716 0.716
KB 4 0.934
KB 5 0.836
Tax Ethics (Z) EP1 0.826
EP2 0.814
EP3 0.786 0.609 0.609
EP 4 0.721
EP5 0.748
Taxpayer compliance (Y) KP 1 0.705
KP2 0.734
KP3 0.74
KP4 0.735 0.560 0.560
KP5 0.766
KP6 0.744
KP7 0.809
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After conducting the validity test, the model's goodness-of-fit was evaluated based on the output model fit. The model
obtained a value of 0.089 for SRMR, which is below the threshold of 0.100. Thus, the model is considered to be a good fit. The NFI
value was also 0.638, above 0.5, but still far from the ideal value of 1, indicating that the model is relatively weak (see Table 3).

Table 3. Output model fit

Saturated Model Estimated Model
SRMR 0.089 0.089
d ULS 2.771 2.780
d G 1.394 1.393
Chi_Square 687.215 687.572
NFI 0.638 0.638

The discriminant validity of a measurement model with reflective indicators is assessed based on the cross-loading of
measurements with constructs. Suppose the correlation between a construct and its measuring items is higher than the correlation
with other constructs. In that case, the latent construct predicts the measurements in its block better than those in other blocks (see
Table 4).

Table 4. Cross Loading

Construct

Affecti've Normative Continuance Tax Taxpayer
Item (i;);nmltment Commitment Commitment Ethics  compliance

(kA (KN) (KB) EP)  (KP)
KA1 0.811 0.596 0.114 0.365 0.544
KA?2 0.715 0.564 0.136 0.262 0.397
KA3 0.812 0.585 0.043 0.434 0.473
KA 4 0.823 0.667 0.121 0.373 0.577
KN 1 0.592 0.773 0.062 0.490 0.676
KN 2 0.633 0.766 0.175 0.336 0.531
KN 3 0.491 0.703 0.008 0.304 0.418
KN 4 0.603 0.829 0.062 0.328 0.537
KN 5 0.623 0.794 0.145 0.561 0.543
KB 1 0.033 0.044 0.817 0.210 0.148
KB 2 0.067 0.044 0.698 0.179 0.124
KB 3 0.143 0.140 0.924 0.265 0.288
KB 4 0.147 0.115 0.934 0.258 0.273
KB 5 0.110 0.120 0.836 0.110 0.161
EP 1 0.331 0.431 0.233 0.826 0.596
EP2 0.469 0.565 0.210 0.814 0.652
EP3 0.453 0.341 0.070 0.786 0.481
EP4 0.225 0.378 0.241 0.721 0.390
EP5 0.212 0.296 0.240 0.748 0.399
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Construct
Affectl.ve Normative Continuance Tax Taxpayer
Commitment . . . .

Item (KA) Commitment Commitment Ethics compliance

(KN) (KB) (EP) (KP)

KP1 0.490 0.559 0.230 0.553 0.705

KP2 0.547 0.533 0.126 0.538 0.734

KP3 0.529 0.553 0.128 0.370 0.740

KP4 0.348 0.441 0.160 0.343 0.735

KP5 0.464 0.543 0.216 0.538 0.766

KP6 0.379 0.434 0.222 0.465 0.744

KP7 0.534 0.624 0.240 0.615 0.809

The cross-loading values presented in Table 4 provide evidence of solid discriminant validity. It is demonstrated by the higher
correlation values observed between the indicators and their respective constructs compared to the correlation values between the
indicators and other constructs. These findings suggest that the measuring items effectively capture the unique variance of their
intended constructs, indicating a clear distinction between the latent constructs in the measurement model.

Inner Model

The structural model testing, or inner model, is conducted to examine the relationships between constructs, assess their
significance, and determine the R-square values of the research model. The structural model is evaluated by using R-square for the
dependent constructs under examination and the significance of the path coefficient results. When assessing the structural model
with Partial Least Squares (PLS), the R-square values for each latent dependent variable can be examined. The estimation results of
the R-square values obtained using PLS are presented in Table 5 below.

Table 5. R-Square

Variable of Independent R-Square
0.634

Taxpayer Compliance

Upon examining the information provided in Table 4.8, it becomes apparent that the derived R-square value of 0.634 suggests
a substantial and robust relationship. The R-square value of 0.634 for tax compliance indicates that approximately 63.4% of the
variation in the dependent variable can be elucidated by the independent variable considered in this study. This finding underscores
the independent variable's significant impact and predictive power on tax compliance. However, it is essential to note that the
remaining 36.6% of the variance in tax compliance is attributed to other variables not encompassed in the current research
investigation. These unaccounted factors may include external influences, contextual aspects, or additional variables not
incorporated in the study design.

Hypothesis testing examines the structural model (inner model), which involves analyzing the path coefficients indicating
the parameter coefficients and their corresponding T-statistics. The significance of the estimated parameters provides valuable
information for understanding the relationships between research variables. The basis for hypothesis testing relies on the values
obtained from the output of path coefficients, as presented in the following Figure 1 and Table 6.
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Figure 1. Inner Model Test Result

Table 5. Path Coefficient

Mean Of Standard

Construct* Ori‘ginal Sample Subsamples Deviation T-Statistic
) Estimate (O) on P sTEDRY)  (O/STERR)
KA ->KP 0.218 0.220 0.117 1.863
KN > KP 0.303 0.309 0.119 2.551
KB > KP 0.115 0.119 0.067 1.732
Moderating EP*KA -> KP 0.062 0.083 0.096 0.642
Moderating EP*KN -> KP -0.160 -0.168 0.110 1.457
Moderating EP*KB -> KP -0.016 -0.007 0.085 0.190

*) KA=Affective Commitment; KN=Normative Commitment; KB=Continuance Commitment; EP=Tax
Ethics; KP=Taxpayer compliance

Based on the results presented in Table 45, the hypotheses related to affective commitment, normative commitment,
continuance commitment, and the moderating effect of tax ethics were examined concerning tax compliance.

For affective commitment, the result of 1.863 with a T-statistic value below 1.96 led to the rejection of the first hypothesis
(H1), indicating that affective commitment does not significantly influence tax compliance. It suggests that lower levels of affective
commitment correspond to lower levels of tax compliance. However, these findings differ from a study by Bornman & Wessels
(2017), which reported a weak positive correlation between affective commitment and tax compliance.

Regarding normative commitment, the result of 2.551 with a T-statistic value above 1.96 supports the second hypothesis
(H2) acceptance, indicating a significant influence of normative commitment on tax compliance. It implies that higher levels of
normative commitment contribute to increased tax compliance, reflecting an alignment between individuals' sense of obligation and
responsibility to adhere to tax regulations. However, this finding contradicts the weak correlation reported by Bornman & Wessels
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(2017) and emphasizes the role of different implementation approaches for normative commitment indicators in tax compliance
studies.

Concerning continuance commitment, the result of 1.732 with a T-statistic value below 1.96 leads to rejecting the third
hypothesis (H3), suggesting that continuance commitment does not significantly affect tax compliance. Lower levels of continuance
commitment correspond to lower levels of tax compliance, indicating that individuals' awareness of potential losses for non-
compliance, such as penalties or punishments, does not strongly influence their tax payment behavior. However, this differs from
the findings of Bornman & Wessels (2017), who reported a moderate correlation between continuance commitment and tax
compliance.

The moderating effects of tax ethics were also examined. The results indicate that tax ethics do not moderate the relationship
between affective commitment and tax compliance (H4), normative commitment and tax compliance (HS5), or continuance
commitment and tax compliance (H6). These findings align with a study by Yuhertina et al. (2016) and highlight the limited
moderating role of tax ethics in influencing tax compliance. However, these results contradict the findings of Oktaviani & Saifudin
(2019), emphasizing the need to consider different implementations of ethical indicators in tax compliance studies.

In summary, this study found that affective commitment does not significantly influence tax compliance, while normative
commitment significantly affects tax compliance. Continuance commitment does not significantly impact tax compliance, and tax
ethics do not moderate the relationship between commitment types and tax compliance. These results highlight the complex nature
of tax compliance and the importance of considering various factors when studying taxpayer behavior.

CONCLUSION

In conclusion, this study aimed to examine the relationships between commitment types (affective, normative, and
continuance) and tax compliance and the moderating effects of tax ethics. The findings shed light on the intricate dynamics within
tax compliance.

Firstly, the results indicated that affective commitment does not significantly influence tax compliance. It suggests that
individuals' emotional attachment or connection to tax obligations does not substantially shape their compliance behavior. On the
other hand, normative commitment emerged as a significant factor influencing tax compliance. Higher levels of normative
commitment, driven by a sense of obligation and responsibility, were associated with greater adherence to tax regulations. However,
the study revealed that continuance commitment only significantly impacts tax compliance. The awareness of potential losses, such
as penalties or punishments, did not strongly influence individuals' compliance with tax obligations. The fear of negative
consequences alone may not be a strong motivator for ensuring tax compliance.

Furthermore, the analysis of the moderating effects of tax ethics demonstrated that tax ethics did not significantly moderate
the relationships between commitment types and tax compliance. The influence of affective, normative, and continuance
commitment on tax compliance remains consistent regardless of ethical considerations. Overall, this study highlights the
multifaceted nature of tax compliance. While normative commitment is crucial in fostering tax compliance, affective and
continuance commitments may have little direct effect. Moreover, the findings suggest that tax ethics may not substantially affect
the relationship between commitment types and tax compliance. These findings contribute to understanding taxpayer behavior and
have implications for policymakers and tax authorities in designing effective strategies to promote tax compliance. By recognizing
the significance of normative commitment and considering additional factors beyond emotions and fear of consequences,
policymakers can develop targeted interventions and initiatives to enhance taxpayer compliance. This research has several
limitations, including:

1) The study only sampled individual taxpayers registered at the Kosambi Pratama Tax Office, limiting the generalizability of
the findings to a specific population. The results may be different from the broader taxpayer population.

2) In the data collection process, the information respondents provide through questionnaires may only sometimes reflect their
accurate opinions. It could be due to differences in thinking, understanding, and varying assumptions among respondents.
Additionally, factors such as respondent honesty in completing the questionnaires can impact the accuracy of the data collected.

3) There may be limitations in previous research on the topic, resulting in a need for more available references to support and
enhance the current study. The limited references could impact the depth and breadth of the analysis and discussion.
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It is essential to acknowledge these limitations as they can influence the interpretation and generalizability of the research

findings. Future studies could consider expanding the sample size, incorporating diverse taxpayer populations, and utilizing multiple

data collection methods to overcome these limitations and provide a more comprehensive understanding of the research topic.
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